
If you need support regarding 
harassment, discrimination, 
and abuse in sport you have 
experienced or witnessed:
Canadian Sport Helpline

1 888 837 7678
info@abuse-free-sport.caComplaint/Incident

Complaint regarding Safe Sport or a violation of the 
Equestrian Canada (EC) Rules by an EC Sport Licence 

holder, Official or Registered/Licenced Coach

Complaint regarding a violation of Provincial/Territorial 
Sport Organization (PTSO) rules by a PTSO member

EC Independent Complaint Manager will listen and 
assess

EC Independent Complaint Manager will listen and 
assess

EC Independent Complaint Manager will make a 
decision, take action, advise or refer as necessary:

EC Independent Complaint Manager will make a 
decision, take action, advise or refer as necessary:

Provincial and Territorial 
Sport Organizations

Counseling and other 
resources

Counseling and other 
resources

Other solutions as 
deemed necessary

Other solutions as 
deemed necessary

Police & Child Services Police & Child Services

Equestrian Canada Equestrian Canada

US Equestrian

EC Independent Complaint Manager
complaints@sportdispute.com

Provincial and Territorial Sport Organizations

mailto:complaints%40sportdispute.com%20?subject=

