
Does the Expert Hearing 
Panel find a breach of policy/

conduct was made?

Is there substantial evidence 
to support EC becoming 

complainant?

Does the Expert Hearing 
Panel find a breach of policy/

conduct was made?

Expert 
Hearing 

Panel to take 
a decision 

End of the 
process, no 
action can 
be taken

Complaint/Incident
Is the complainant willing to submit a complaint?

(Respondent MUST be an EC Sport Licence Holder)

YES NO

YES NO

End of the 
process, no action 

can be taken

Hearing Panel to 
take a decision 

YES NO

Complaint must be submitted 
to EC’s independent third party
complaints@sportdispute.com

Complaint will be  
submitted to EC’s independent 

third party
complaints@sportdispute.com

Equine Welfare 
Complaint Path

End of the 
process, no action 

can be taken

YES NO
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